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Summer 2017 Bumper Edition  

Volunteers Week Celebrations 

June 1
st
 to June 7

th
 was National Volunteers week and 

we celebrated with our volunteers in style.  

 
Pictured back row left to right, Mary (Volunteer), Carrie McKenzie (Voluntary Services Manager), Martin 

(Volunteer), David Reynolds, Director of Sheffield Hospitals Charity. Front row Dee Dee and Ika 

The week of celebrations began with every volunteer receiving a thank you card. Just a 

small token to show our appreciation for all the time they give.  

We also held an afternoon tea at the Rutland Hotel where we said a special thank you to 

our Pets as Therapy volunteers Martin, Mary, Ika and Dee Dee who will be retiring soon 

and moving to Wales. Martin and Mary received certificates, whilst Ika and Dee Dee were 

awarded with special rosettes. They have volunteered with the Trust for over 2 years and 

have made many visits to patients in that time.  
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The Pets as Therapy dogs bring lots of pleasure to patients across the Trust and staff and 

patients are sad to see them go. Staff told us it is great to see the dogs and have a chat 

with Martin – it makes their day brighter and helps them to get through their shifts. 

Recently a teenager on the Critical Care ward has benefitted from the PAT dog visits. He 

is building up his confidence around dogs again, after being attacked by two of the family’s 

pets. He and his dad were absolutely delighted to meet Ika for the first time. Ika was 

smothered in hugs and kisses and she enjoyed some tasty snacks (especially brought in 

for her!!)  

Martin has been busy recruiting some new Pets as Therapy volunteers and we will 

introduce them in the next newsletter.  

 

Tea and Thanks 

Volunteers were invited to celebrate the end of Volunteers 

week with an afternoon tea at the Rutland Hotel. 

30 volunteers were able to make it along on the day and had a great time meeting other 

volunteers and making new friends. 

As well as enjoying tea and cake they also used the celebration bunting to decorate the 

room and tell us how volunteering made them feel.  

 

We’d like to thank the Sheffield Hospitals Charity for funding the celebrations, making it 

possible and also David Reynolds (Director of the Charity) and Phil Taylor (Chair of the 

Trustees) for coming along and sharing our afternoon.  
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Showcasing volunteering across the Trust  

Volunteers week is also an opportunity for the Trust to 

promote and showcase all the great things our volunteers do 

and the roles that they carry out.  Each day of volunteers 

week the Trust published a different volunteer story; you may 

have recognised some of the people involved find out more 

later in the newsletter.  

The Voluntary Services Team also had a number of 

information stalls across the Trust to showcase the work of 

volunteers to staff, patients and visitors. Volunteers helped man the stalls and were happy 

to talk to staff and visitors about their roles in the hospital.  

 

Thank you from staff 

It’s not just the team at Voluntary Services that think our volunteers are great. Staff from 

Voluntary Services visited wards and departments to find out what they thought of their 

volunteers. The staff on G2 and Q1 and Q2 were happy to let us know!  

 

 

If you would like us to showcase how volunteers help in your ward/department, please get 

in touch and we can feature them in a future edition of Voluntary Services News or would 

like to know more about recruiting volunteers. Email volunteer@sth.nhs.uk or call 0114 

271 5735.  

mailto:volunteer@sth.nhs.uk
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Helping shape Voluntary Services for the future 

Over the past 6 months we have been working with volunteers and staff to shape a 

new Volunteer Policy. That policy is now in place so what does it mean for you as 

volunteers and for new volunteers. 

 Volunteers are now asked to commit to at least three hours each week for a 
minimum of 6 months (previously 12 months) 

 

 Full references will only be provided for volunteers after 6 months service 

 
Training and Induction  
 
Volunteers told us that they would like more training and support when they start their 
placement, so from July this year all volunteers will have;  
  

 A 6 week trial period. It gives volunteers the opportunity to see if volunteering is 
right for them 

 

 Role specific training and support before they start their volunteer placement 
 

 Access to additional training when they have completed their 6 month placement  
 

 To complete refresher training when required  
 

 A new Volunteer Handbook  
 
Support and Supervision  
 

 Volunteers will have a named Volunteer Coordinator who offers support and 
guidance throughout their placement with support and supervision in their first year 
with us 
 

 For volunteers who have been with us longer than 12 months, you will also have a 
named Volunteer Coordinator. Your Volunteer Coordinator will be in touch every 3 
months to see how you are getting on they may do this over the telephone, via 
email or by popping into see you whilst you are volunteering 

 

 Annual Reviews will be completed in person. We can arrange a time to meet or  
come and see you when you are carrying out your placement 
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Logging hours and Signing In  
 
Voluntary Services has a volunteer database called Better Impact it helps us to plan 
volunteer placements and rotas and also helps us monitor the time that volunteers give. 
For you it means that you as volunteers have a record of all the hours you given for 
university or job applications.  
 
We recognise using computers isn’t for everyone and for those volunteers  we will use a 
paper form. If you are unsure and would like to know how to use Better Impact we will be 
offering workshops in the near future.  
 
Remember you must sign in and out every time you volunteer! 
 
Claiming expenses 
 
There is a maximum limit of £8 per session which applies to claims for travelling on public 
transport and also covers mileage/parking.  
 
Parking can be claimed at any site or nearby as long as it is on the day/time of your 
placement. We ask volunteers based at Royal Hallamshire site to give patients and visitors 
priority with parking and to use the parking facilities nearby.  
 
Claim forms must be submitted to a member of the Team within two months of the 
expense and signed by your Placement Contact (the person on the ward/department that 
you report to)  
 
 
Volunteer Survey 
 
Every June we will ask volunteers to complete the volunteer survey on an annual basis. 
The 2017 survey closed on 30th June and we will showcase the result in the autumn 
edition on Voluntary Service News.  
 
Valuing our Volunteers  
 
The VST currently provides the following forms of recognition as a thank you to our 
volunteers.  

 

 Volunteers Week celebrations and we run Thank You Awards every other year. We 
would like to offer more opportunities for volunteers to come together socially. If you 
are a volunteer that would like to help us do that, please get in touch with the team-
we would love to hear your thoughts and ideas. 



Voluntary  
Services News 
 
 

 

 

 

 

Voluntary Services Update 

The rumours are true! Jane Elliott is leaving her post as Volunteer Coordinator, but don’t 

panic, she is not going far. Jane will still be part of the Voluntary Services Team but in her 

new role as Over 50’s Project Officer. Jane will be spending the next 12 months recruiting, 

training and supporting more volunteers aged over 50.  

Karen Minors will be taking over Jane’s role for the next 12 

months and will be responsible for supporting all of our ward 

based volunteers. Karen has lots of experience with volunteers 

and for the past 13 years Karen worked in the voluntary sector as 

a Home-Start Coordinator. She was responsible for recruiting, 

training and supporting volunteers, who then offered support to 

young families in their homes.  

She volunteered for Home-Start for 6 and half years, before 

working there, and she also volunteers with SAVTE as a volunteer 

tutor, which she finds really rewarding. Karen has 2 grown up children, and enjoys keeping 

fit, karaoke and socialising.  

“I am really excited to be working for the NHS and I am looking forward to getting to know 

everyone.” 

Volunteer Drop In Sessions 

There will be an opportunity for you to meet Karen, find out more about changes to the 

volunteer policy and what they mean for you. These will take place between 1.30pm and 

3.30pm on Wednesdayday 16th August at Royal Hallamshire and Wednesday 23rd August 

at Northern General Hospital. Refreshments will be provided, spaces are limited so to 

book your place on these sessions please email volunteer@sth.nhs.uk or call (0114) 271 

5735 

New Uniforms 

We launched the new uniforms in May, it’s great seeing you wear them, and they really 
stand out. All volunteers should be wearing their new uniform. If you still haven’t got your 
new uniform, please get in touch with one of the team and we can get it to you.If you are a 
member of staff and see a volunteer with the old maroon uniform, please let us know and 

we can bring a new one for them.  

mailto:volunteer@sth.nhs.uk
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Spotlight on Weston Park  

David Drabble, looks after patients and their families on the 

Daycase unit at Weston Park Hospital.  

 "I had cancer 24 years ago and I vowed that when I had time, I 

would like to help out. I help out by giving tea, biscuits, dinners 

and talking to patients and their families to give them support. 

 "I love volunteering and I just love helping people. I've become 

friends with lots of lovely people and the staff are also superb. 

We all need someone to talk to apart from family at times and I'm just glad to be able to 

help.  

 "People need a friendly face who is willing to listen and has care and compassion for the 

situation they are in. Volunteering is really important as it helps staff to get on with the 

treatments and care. 

"If you want to get into volunteering - just do it!!! You will get a lot of satisfaction out of it 

and it will enrich your life." 

 
Susan Dexter also volunteers in Weston Park and provides tea, coffee and lunches for 
patients. 

 
"Having had breast cancer I wanted to give something 
back for the wonderful treatment I had. 
 
"I get such satisfaction knowing in my small way that I am 
helping somebody. 
 
"Making patients feel comfortable and hopefully making 
them smile are the most special moments.  

 
"Having had cancer I understand what they are going through with their treatment and 
seeing me hopefully gives them comfort. 
 
"Volunteering is important because however small a contribution it helps the staff. 

“If you are interested in helping out, my advice would be to 'go for it - I love it." 
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Volunteer Spotlight on…  
Tiina Rasyzk is a volunteer in the Jessop Wing at the 

Royal Hallamshire Hospital and has been with the 

Sheffield Teaching Hospital NHS Foundation Trust since 

January 2014. 

Before deciding to become a volunteer she previously 

worked in nursing homes before marrying, having children 

and then dedicating her time looking after the family   

Tiina says “volunteering is something for me and gets me 

out of the house but I am always hopeful that eventually I 

can work in the NHS”. 

 

As a volunteer on the wards at Jessop Wing, Tiina is involved in a variety of tasks 

including making up packs for new mums to putting together 

pre-operative packs for the doctors and nurses.   

She also helps with mealtimes and kitchen duties, helping 

around the ward with stocking up laundry and other stock and 

running errands for staff to labour ward.  The most important 

part of Tiina’s role is talking to the new mums, reassuring 

them and helping to make sure they are happy whilst on the 

ward. 

Tiina really enjoys being in the hospital environment and 

meeting people.  She feels part of the team and says all of the 

staff are really nice and supportive. 

Tiina’s advice to potential volunteers is “Enjoy the experience 

and remember that your input always matters”. 

 

If you would like to be featured in Spotlight on in a future edition please get in touch with 
the team.  
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Access to Training  

 

We would like to offer volunteers the opportunity to attend Improving 
Patient Experience workshops. This two day course will really benefit volunteers with 
public facing roles such as Welcomers, Outpatient or retail volunteers or for volunteers 
interested in gaining employment in the Trust.  

The first Improving Patient Experience workshop introduces the three components of 
patient and customer experience which are: Customer Service, Customer Care and 
Customer Expectations. 

The second Improving Patient Experience workshop is focused on communication skills.   

Volunteers must attend both sessions. 

You can enrol onto sessions via PALMS 

For any additional information or queries regarding accessing your PALMS account 

contact Nicola Ashton on 0114271 5735 or email nicola.ashton@sth.nhs.uk 

Sessions at RHH 

Workshop 1 

Friday 22nd September 9am - 12.20pm  

Friday 22nd September 1pm - 4.20pm 

 

Workshop 2 

Tuesday 5th September 9am-12.20pm  

Tuesday 5th September 1pm-4.20pm 

Friday 10th November 9am-12.20pm  

Friday 10th November 1pm-4.20pm 

Sessions at NGH 

Workshop 1 

Monday 11th September 9am-12.20pm  

Monday 11th September 1pm-4.20pm 

 

Workshop 2 

Monday 4th September 9am - 12.20pm 

Monday 4th September 1pm - 4.20pm 

Monday 16th October 9am - 12.20pm 

Monday 16th October 1pm - 4.20pm 

 

 

mailto:@sth.nhs.uk
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Sheffield Hospitals Charity Fundraising Hub Open  

 

The Hub is a place where people can find out more about how they can help patients by 
supporting the Charity’s appeals, projects and other fundraising activities. Staff and 
volunteers will be on hand to explain the Sheffield Hospital’s Charity’s work, outline how 
people can get involved and sell branded clothing, mugs, key rings, pens and other items 
to help raise as much money as possible. 

All the money will go directly towards improving the care provided by the hospital. 

Duncan Batty, Head of Fundraising and Development at Sheffield Hospitals Charity, said: 
“We have always had the view that Sheffield Hospitals Charity should have prominent 
space in the main entrance of the all the city hospitals where there is a high footfall of 
patients and their families. 

There is a rich  history of patients wanting to say thank you by making a donation, leaving 
a legacy, or fundraising so that others will continue to receive the very best possible care. 

We want to make it easier for people to find us, give them the ability to donate and find out 
more about fundraising or volunteering. 

The Hub will also be a good place to build relationships with medical staff so they can 
learn how to access money so they can make a real difference in their area.” 

The fundraising hub, based at the main entrance of the Huntsman Building at the Northern 
General Hospital, Herries Road, is now open on Monday to Friday from 9am to 5pm. 

If you get a chance pop in and say hello, you’ll be more than welcome! 
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Superheroes of Sheffield raise 
£38,000 

With a strong turnout of 650, Superman, Captain America and 

Spiderman were amongst hundreds of grateful parents and 

children who raised thousands at our Jessops Superheroes 

2017 sponsored walk debut earlier this year.  

The event, previously known as Buggy Push, took place on Sunday 21 May at its new 

location in Graves Park, Sheffield and has already generated more than ever for the city’s 

Jessop Wing and Neonatal Intensive Care Unit (NICU), with further cash expected to flood 

in. Entrants came in droves dressed in their best superheroes costumes to take on the 

2.5k or 4k walk to celebrate the doctors and nurses as the real superheroes who care for 

the babies born at the hospital each year. 

Our largest team to ever enter the Jessop Wing sponsored walk was that of ‘Team Esmae’ 

which included 70 members of her friends and family who wanted to say thank you for the 

life-saving treatment she has received after she was born at 27 weeks old. Esmae 

weighed less than a bag of sugar and was treated on the Neonatal Intensive Care Unit.  

Mum, Rochelle Walker said; “Esmae arrived by emergency caesarean section weighing 
just 2lb 4oz. I was terrified for her. The surgeons told us to say our goodbyes as there was 
a chance she wouldn't survive the operation. At this point we'd still not held her or picked 
her up, she was still so tiny. It was the worst night of our lives. We were offered one of the 
family flats just five minutes’ walk from the hospital that were funded by Sheffield Hospitals 
Charity. It was an absolute god send. Without the flat we would barely have slept and 
certainly wouldn't have eaten. I couldn’t imagine going back to Rotherham everyday 
knowing Esmae was so ill. 

We can't speak highly enough of everyone in NICU. They saved our daughters life and we 

can never say thank you enough to every single person who was involved in her care.” 

Isla Denoon, Fundraising Team Manager, said: “These events are always so humbling – 

the sheer amounts of people who take part because the Jessop Wing has played a part in 

their lives really makes you realise what an amazing hospital we have here in Sheffield.” 

If you would like to take part in next year’s event or you would like to help out at any of our 

charity events please email charity@shct.nhs.uk 

mailto:charity@shct.nhs.uk

